MINISTRY OF JUSTICE AND LABOUR RELATIONS

Procurement Management Unit

(Established under section 25 (1) (a) of the Public Procurement Act, 2015)

Procurement Ref: G/RFQ/14-99/2025

STANDARD BIDDING DOCUMENTS
for

Request for Sealed Quotations
[Issued in terms of section 7(1)(1) of the Public Procurement Act, 2015]
(GOODS)

DESCRIPTION:

Request for Quotation: Supply of Server hardware’s-IT

Procurement Management Unit
Ministry of Justice and Labour Relations
Labour Relations

32 Mercedes Street

Private Bag 19005

Khomasdal, Namibia

Tel: +264 61 2066111 [Fax: +264 61 212323
|Website: www.mol.gov.na/procurement-management-unit
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Ministry of Justice and Labour Relations

Bidding document
Procurement Reference Number: G/RFQ/14-99/2025

Issued on 24 November 2025
Closing date 12 December 2025@10H00

Business Name: . .oooeieeririiiinseieseiessssssesesssossssasssssssassssesstsssssssasassses
Person Signing the document........ccoviiiiiiiiiiiiiiiiiiiiiiieiiiieiiiiiciinecenn
Postal Address:...ccoiiieirrieieiinsesssianrsresessnserossnssssssssnssossesssssseanssasscsss
Contact NUmber:...cooviiiiiiiiiiiiiiniiiiiiiiiiiiieiistscossessiossstsessensssocoeses

EMAall Address:..ceeiieeiiereieeeeeerereresessssercsascsassesasssassssassssasssssssosssns




REPUBLIC OF NAMIBIA

MINISTRY OF JUSTICE AND LABOUR REALTIONS

Tel.: (061) 206 6111 Private Bag 19005
Fax: (061) 212 323 32 Mercedes Street
Enquiries: «ivceeiiiniininicrsiniireeieiiinneerienniean E-mail: ccocoviiiiiiiiiiiniiiiiiiiinninee. Khomasdal
(0771 g LX) PRt Your Ref.: cooinviiiiiiiiiiiiienninnnnns WINDHOEK

24 November 2025

TO: Prospective Bidder

Dear Sir/Madam,

RE: REQUEST FOR QUOTATION: SUPPLY OF SERVER HARDWARE’S-IT

The Ministry of Justice and Labour Relations invites you to submit your best quote for the items
described in detail hereunder.

Any resulting contract shall be subject to the terms and conditions referred to in the document.

Queries, if any, should be addressed to Ms Jollanda Kazombiaze at 061 2066360/ Technical Person
Naomi Gerson 0612066272

Please prepare and submit your quotation in accordance with the instructions given.

Yours fgﬂﬁ’tull ¥

Qe
Estel‘%@m ati

Procurement-Manazément Unit



SECTION I: INSTRUCTIONS TO BIDDERS

1.

3.

Rights of Public Entity

The [Public Entity] reserves the right:
(a) to split the contract as per the lowest evaluated cost per item, or
(b) to accept or reject any quotation; and

(b) to cancel the quotation process and reject all quotations at any time prior to contract
award.

Preparation of Quotations

You are requested to quote for the items mentioned in Section III by completing, signing and
returning:

(a) the Quotation Letter in Section II with its annex

(b) the List of Goods and Price Schedule Section IIT;

(© the Specifications and Compliance Sheet in Section V;
(d) any other attachment deemed appropriate.

(e) Initialise bid pages including the attachments

You are advised to carefully read the complete Request for Sealed Quotations document,
including the Special Conditions of Contract in Section VII, before preparing your quotation.
The standard forms in this document may be retyped for completion but the Bidder is
responsible for their accurate reproduction.

Validity of Quotations

The Quotation validity period shall be 30 days from the date of submission deadline. Bid
Validity period is 180 Calendar days

Eligibility Criteria
To be eligible to participate in this Quotation exercise, you should:

(a) have a certified copy of valid company Registration Certificate (Founding Statement);
(should be in core business)

(b) have an original or certified copy of valid good Standing Tax Certificate; (Should be
valid upon bid closing date)

© have an original or certified copy of valid good Standing Social Security Certificate;
(Should be valid upon bid closing date)

(d) have a certified copy of valid affirmative action compliance certificate; in the event that
the Affirmative Action Compliance Certificate is over 12 months from the date of issue, a
confirmation letter from Employment Equity Commission indicating that did submit the report
for the period following from the date when the certificate was issued, or proof from
Employment equity Commission that the bidder is not relevant employer, or an exemption was
issued in terms of Section 42 of the Affirmative Action Act 1998; (Should be valid upon bid
closing date)

(e) have a certificate indicating SME Status (for Bids reserved for SMEs); (Should be
valid upon bid closing date) (Optional)



10.

11.

() An undertaking on the part of the Bidder that the salaries and wages payable to its personnel
in respect of this proposal are compliant to the relevant laws, Remuneration Order, and Award, where
applicable and that it will abide to sub-clause 4.6 of the General conditions of Contract if it is awarded
the contract or part thereof; and;

(2) Submit signed Bid-securing Declaration
(h) Complete all spaces provided and initial each page of the bidding document.

Bid Security/Bid Securing Declaration
N/A

Delivery

Delivery shall be done within 5 days after acceptance/issue of Purchase Order. Deviation in
delivery period shall not be accepted.

6.1. The following tests and inspections will be conducted on the goods at delivery:
e Verify physical items with the quotation, purchase order and invoice

o Unit price in the quotation should correspond with the unit price in the invoice

Sealing and Marking of Quotations

Quotations should be sealed in a single envelope, clearly marked with the Procurement
Reference Number, addressed to the Public Entity with the Bidder’s name, contact
information and writing (don’t open before the closing date and time) at the back of the
envelope.

Submission of Quotations

Quotations should be deposited in the Quotation/Bid Box located at Block A Room Number
A216 not later than, 12 December @ 10H00 Quotations by post or hand delivered should
reach above address by the same date and time at latest. Late quotations will be rejected.

Opening of Quotations

Quotations will be opened internally by the Public Entity immediately after the closing time
referred to in instruction 8 above. A record of the Quotation Opening stating the name of the
bidders, the amount quoted, will be available to any bidder on request within three working
days of the Opening.

Evaluation of Quotations

The Public Entity shall have the right to request for clarifications in writing during evaluation.
Offers that are substantially responsive shall be compared on the basis of price or ownership
cost, subject to Margin of Preference where applicable, to determine the lowest evaluated
quotation.

Technical Compliance

Bidders shall submit along with their quotations documents, catalogues and any other literature
to substantiate compliance with the required specifications and to qualify deviations if any with
respect to Public Entity’s requirements.



The Specifications, Performance Requirements and Compliance Sheet details the minimum
specifications of the goods/items to be supplied. The specifications have to be met but no credit
will be given for exceeding the specifications.

12.

13.

14.

15.

16.

Prices and Currency of Payment

Prices shall be fixed in Namibian Dollars.

Margin of Preference
13.1. The applicable margins of preference and their application methodology are as
follows:

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

13.2. Bidders applying for the Margin of Preference shall submit, upon request, evidence
of:

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Award of Contract

The Bidder having submitted the lowest evaluated responsive quotation and qualified to
supply the goods/items and related services shall be selected for award of contract. Award of
contract shall be by issue of a Purchase Order/Letter of Acceptance in accordance with terms
and conditions contained in Section VI: Contract Agreement and General Conditions of
Contract.

Performance Security
N/A.

Notification of Award and Debriefing

The Public Entity shall after award of contract promptly inform all unsuccessful bidders in
writing of the name and address of the successful bidder and the contract amount and post a
notice of award on its website within seven (7) days. Furthermore, the Public Entity shall
attend to all requests for debriefing made in writing within seven (7) days of the unsuccessful
bidders being informed of the award.



SECTION II: QUOTATION LETTER
(to be completed by Bidders)

[Complete this form with all the requested details and submit it as the first page of your quotation
with the Price list and documents requested above. A signature and authorisation on this form will
confirm that the terms and conditions of the RFQ prevail over any attachments. If your quotation is
not authorised, it will be rejected.]

Quotation addressed to: [name of Public Entity]

Procurement Reference Number:

Subject matter of Procurement:

We offer to supply the items listed in the attached List of Goods and Price Schedule as per the defined
specifications, except for the qualified deviations [Bidder may delete this phrase in case of no
deviation] and, in accordance with the terms and conditions stated in your Request for Quotations
referenced above.

We confirm that we are eligible to participate in this Quotation exercise and meet the eligibility
criteria specified in Section 1: Instruction to Bidders.

We undertake to abide ethical conduct during the procurement process and the execution of any
resulting contract.

We have read and understood the content of the Bid Security / Bid Securing Declaration (BSD)
attached hereto and subscribe fully to the terms and conditions contained therein. We further
understand that this subscription could lead to [forfeiture of the security amount / disqualification on
the grounds mentioned in the BD].

The validity period of the Quotation is 90 days from the date of the bid submission deadline.
We confirm that the prices quoted in the List of Goods and Price Schedule are fixed and firm and
will not be subject to revision or variation, if we are awarded the contract prior to the expiry date

of the quotation validity.

The delivery period offered from the date of issue of Purchaser Order/ Letter of Acceptance is as
shown in the List of Goods items and Price Schedule.



SECTION V: SPECIFICATIONS AND PERFORMANCE STANDARDS
COMPLIANCE SHEET

Procurement Reference Number:

G/RF0/99/2025

[Bidders should complete columns C and D with the specifications and Performance
standards of the services offered. Also state “comply” or “not comply” and give details of
any non-compliance/deviation to the specification required. Attach detailed technical
literature if required. Authorise the specification offered in the signature block below.]

Item | Specifications and | Compliance of | Details of Non-Compliance/
No | performance Required Specifications and | Deviation

Performance Offered (if applicable)
A* | B* C =

Supply of Server hardware’s-IT

* Columns A and B to be completed by Public Entity.

Quotation Authorised by:

Name of Bidder:

Contact Person:

Company’s Address and seal

Name of Person Authorising the Quotation:

Signature:

Date

Position:

Tel:

Fax




............................... “OH.NM— Qw:csoxm esreiaeaenaeananra s eseans ”\Aocutﬂ—u

:Topunoiay s[ieop spiaoid Spoos Jo AISAIRP Jo owm oy Je o8ueyoxo Jo ajel wr oFueyd o} Joalqns st psjonb aoug Jf ']

| - 'SSTUAAY | ¥AAQIE 40 FNVN |
7 ) 41va | ) HINLVNDIS ‘NOILISOd % ‘HNVN _
| TV.LOL ANVID |
|
| LVA .
7 TVLOL | |
| | |
| | | (SO) wsAg |
_ ré 3unerod() ‘7707 ARG SMOPUIM | €
ﬁl ) N soads pajviap payooyn |
7 228 aSV3]J (SID[JONUO)) UIBTO(]
._ [ | 1)I0A1Rg snd [[USD 09¢ T uerjold | 7
so2dg papviap _
payonyn 208 asV3]g (PAISS J1) _
_ - ) _ ! I9AIRE SN[ [TUSD 09¢1 el Told | ° !
| | |
yruow/sAep) avN ILVA | VN |
uISuO (s3pom | QYN moym un SOINSLOW parmbax ‘ou
Jo Anuno) Aared | (IVA | soudeiol | sodoug | Joun Amuend) spoon) Jo uondosa(] w)
I H | D i |da| a o q v |

Sd4Aadrd OL SNOLLOTILSNI

oSed sy Jo uonoes WoYoq o USIS pue Ul [[1 [[BYS SIOPPIY

uoneoyrdads 29 UoNBULIOUI ROTUYO3)
aredoxdde ojonb oA 0) yoene sseaid ‘pajonb st JuoreAmbs ue ]
(3 ¥ D) way ouo 10J 901id [BIO] =D

nun 1od ey =g

pojonb st Juoreamnbo ue Ji, € Im SIew =g
18101 33 [[1j Pue | - J SUWN[0D Ul-[[1 [[eYS SISPPHY

"Anug o1qnd ay1 Aq ul pa[[iy o [[eys (I 01 V¥ suumio) ‘04 oy Jo uoneredoid yo swm 1y

[Arug oyygng a1 dq pajpifaq of]

ALLLNA OI'Td1d HHL OL SNOILDNYLSNI

SZ0Z/66-t1I/OA /D *ON 19 Wawamdoag uonejonb 10J 1sonbey :¥OA NOLLV.LONO
TINAIHDS AN J ANV SA0O0D) 40 LSI'] ]I NOLLDAS



ON=ON ‘ATdVII'lddV LON=VN :sa10u Ao3]

-asodand pue Jusul [Je J10J SIB[JO(] URIQIUWEN] UT UL St pajean) oq [[eys 2911d oy} ‘uaA1d st 23ueyoxs Jo ojer 9seq ou J|



BID SECURING DECLARATION
(Section 45 of Act)

(Regulation 37(1)(b) and 37(5))
Date: ...

Procurement Ref NO.: cccocvevvrereeeevoneeeneenens

To: Ministry of Justice and Labour Relations

I/'We* understand that in terms of section 45 of the Act a public entity must include in the bidding document
the requirement for a declaration as an alternative form of bid security.

I/'We* accept that under section 45 of the Act, I/we* may be suspended or disqualified in the event of

(a) a modification or withdrawal of a bid after the deadline for submission of bids during the period of
validity;

(b) refusal by a bidder to accept a correction of an error appearing on the face of a bid;

(c) failure to sign a procurement contract in accordance with the terms and conditions set forth in the

bidding document, should I/'We* be successful bidder; or

(d) failure to provide security for the performance of the procurement contract if required to do so by the
bidding document.

I/We* understand this bid securing declaration ceases to be valid if I am/We are* not the successful Bidder

N -1 T OSSR
[insert signature of person whose name and capacity are shown]

(07 107103 1 K ) PP eerereeaens
[indicate legal capacity of person(s) signing the Bid Securing Declaration]

INAINIE: ©oviiiiiii ittt e e s e a b s RS R as st er b erbesbes
[insert complete name of person signing the Bid Securing Declaration]

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder] ...................

Dated on day of s
[insert date of signing]

Corporate Seal (where appropriate)

[Note*: In case of a joint venture, the bid securing declaration must be in the name of all partners to the
joint venture that submits the bid.]

*delete if not applicable / appropriate



N/
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Republic Of Namibia

Ministry of Justice and Labour Relations

Witten undertaking in terms of section 138 of the Labour Act, 2015 and
section 50(2)(D) of the public procurement act, 2015

1. EMPLOYERS DETAILS

N o 010 Lo <3 o

Industry/Sector: .o e e

..............................................................................................



2.  PROCUREMENT DETAILS

Procurement Reference NO: .......oiiiiiiiiiiiii e,
Procurement DeSCIIPtion: «......oievuentiriie e
Anticipated Contract Duration: ...........cccoiiiiiiiiiiiiii e

Location where work will be done, good/services will be delivered: ..............

| PR [insert full name], OWNET, /1 epresentative
OF et [insert full name of company]

hereby undertake in writing that my company will at all relevant times comply
fully with the relevant provisions of the Labour Act and the Terms and Conditions
of Collective Agreements as applicable.

I am fully aware that failure to abide to such shall lead to the action as stipulated in
section 138 of the labour Act, 2007, which include but not limited to the cancellation
of the contract/licence/grant/permit or concession.

Signature: ......... cererensisenans
Date: ....... Cesansteerecesannettassanans
Seal: .............. ceeerencennae ceeeeaeeaeees .

Please take note:
1. A labour inspector may conduct unannounced inspections to assess the level of compliance
2. This undertaking must be displayed at the workplace where it will be readily accessible and visible by the
employees rendering service(s) in relations to the goods and services being procured under this contract.



Qualification requirements attached Mark ‘

No/X  Yes/V

1. Certified copy of valid company registration certificate (Founding statement) B

2. Original or certified copy of valid good standing tax certificate

3. Original or certified copy of valid good standing Social Security Certificate

4. Certified copy of valid affirmative action compliance certificate; in the event that
the Affirmative Action Compliance Certificate is over 12 months from the date of
issue, a confirmation letter from Employment Equity Commission indicating that
did submit the report for the period following from the date when the certificate was
1ssued, or proof from Employment equity Commission that the bidder is not relevant
employer, or an exemption was issued in terms of Section 42 of the Affirmative
Action Act 1998

5. Written undertaking as conte;nplated in the section 138 (2) of Labour Act, 2007

6. All Forms fully completed




Physical Server for DC

Component Specification FOR TENDERER TO COMPLETE
Yes No | Deviation(if any)

Processor (CPU) 1x CPUs x64 4C (Intel Xeon

Silver or AMD EPYC)

| —

Memory (RAM) 16 GB DDR4 RAM 1|
Storage A  minimum total storage ]

capacity of 1TB SAS/SATA,

with available drive bay for

future expansion. .
Network Dual 1 Gbps Ethernet ports for \

redundancy and load balancing |
Power Supply Dual redundant_pgwe1' supplies

to ensure high availability.

RAID Support

Levels 0, 5, 6, and 10

| Operating System

“Server 2022 or latest

d) Keep an up to date register of the number of licenses acquired and installed.

MINIMUM RECOMMENDED SPECIFICATIONS FOR NETWORK SWITCH N~

FOR TENDER TO, COMPLETE
Features Description Yes | No | Deviations
(i afty)
Ports /
Ports 48x 1G Base-T RJ45, POE, 4x | | /
' 10Gb SFP ‘ |
Performance /S
' Layer Type | Layer3 N /S
Management | WEB GUI/CLI/SSH/Telnet/SNMP |/ ]

' Physical & Environmental

| Installation Rack Mount / ‘

ir Rack Space | One Unit (1_13) /

 Fan Number | Fanless - / |
Warranty Z
Warranty Five (5) years wi\;xﬁnty
VLAN 4K 802.1Q V)/ANsand




Tender shall ensure that:
a) software is procured from a Certified Partner or authorised re-seller;
b) acquired software has a valid Product Code;
c) software is used in accordance with software license agreements; and

d) Keep an up to date register of the number of licenses acquired and installed.

MINIMUM RECOMMENDED SPECIFICATIONS FOR FILE SERVER

"1 X File Server
Component Specification FOR TENDERER TO
COMPLETE
Yes | No | Deviation(if any)

Form factor

| Rack-mounted

Processor (CPU)

Dual Inte] Xeon Gold
6338R or AMD EPYC
7742 (16+ cores, 2.2GHz
base frequency, with
hyper-threading)

Memory (RAM)

128GB DDR4 ECC
(Error-Correcting  Code)
RAM (scalable to 256GB

or more depending on use

Storage

| case)
8 x 2TB Enterprise SSD
(for OS, cache, and
frequently accessed data)
8 x 10TB HDD (RAID 10
setup for redundancy)
Option for additional
NAS (Network-Attached
Storage) or SAN (Storage
'_ Area Network) if needed.

Network interface

Dual 10GbE (10 Gigabit
Ethernet) for high-speed
data transfer; additional
NICs for redundancy or
load balancing




Graphics

120 GB SSD for Active
Directory logs to enhance
performance and
reliability.

Supported OS

Windows Server 2019 or
high Linux, Unix etc

File Sharing | SMB 3.0 (for Windows

Protocols environments), NFS (for
Linux environments), and |
FTP/SFTP as needed

Cooling Dual redundant cooling |

fans or liquid cooling for
high-density
configurations

Security Features

- AES 256-bit encryption
for file storage
- Built-in firewall and
antivirus software
- SSL/TLS for secure data
transfer

| Access Control

Active Directory
integration  for  user
authentication
Role-based access control
(RBAC) for file
permissions

i File Versioning

|

File versioning enabled
(supports  roliback  to
previous versions)

Scalability

Ability to add more
storage (additional drives
or NAS)
- Ability to scale up with
additional - servers or
cloud storage

Monitoring
Alerts

&

Use of  monitoring
software like Zabbix,




| Nagios, or Prometheus !

Alerts for hardware
failure, disk space usage,
network issues

Hardware
| Warranty

3 year on-site support and

replacement parts |

warranty for high
availability

Management
Tools

| tools like

Remote management

iLO (HP),
DRAC (Dell), or IPMI for
system monitoring and
troubleshooting

Energy Efficiency

efficiency

80 PLUS Gold or
Platinum certified power

supply for energy

Redundancy/Failo
ver

i -

| RAID
Configuration

Dual PSU (Power Supply
Units) for redundancy

Optional clustering of file
servers for high

availability and failover |
| capabilities

Levels 0, 5. 6, 10 support




