CUNITY S S
T LLIBERTY]

REPUBLIC OF NAMIBIA

MINISTRY OF LABOUR INDUSTRIAL, RELATIONS AND EMPLOYMENT CREATION

MEDIA RELEASE
For Immediate Release; 05 January 2024 — Windhoek

TEMPORARY DISRUPTION IN SERVICE: NAMIBIA INTEGRATED EMPLOYMENT
INFORMATION SYSTEM (NIEIS)

The Ministry of Labour, Industrial Relations, and Employment Creation regrets to inform the public that the
Namibia Integrated Employment Information System (NIEIS) is currently experiencing a temporary interruption
in service. The Ministry assures the public that proactive measures are being taken to address this matter promptly
and eftectively.

In response to the current technical challenges faced by NIEIS, the Ministry is diligently engaged in enhancing the
system's operational capabilities. This ongoing initiative aims to fortify the storage capacity, ensuring the seamless
and uninterrupted functioning of NIEIS.

During this period of temporary system unavailability, the Ministry acknowledges the challenges faced by job
seekers in accessing the system; and Designated Employers in reporting vacancies. In consideration of these
circumstances, no punitive measures will be taken against Designated Employers for non-reporting until NIEIS is
fully restored.

The Ministry remains steadfast in its commitment to the uninterrupted operation of the NIEIS Portal, dedicated to
serving its intended purpose. As part of its ongoing efforts, the Ministry is implementing comprehensive measures
to prevent future system downtimes.

This Ministry appreciates the understanding and cooperation of the public and stakeholders as we work diligently
to resolve this matter and enhance the efficiency of the NIEIS.
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